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Our own professionalism sometimes gets in the way of being 

able to connect both professionally and with consumers

Professional language-basedstigmasdoexist

Consumer language-based stigmas are much broader 

Education & advocacy becomes much more complicated
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STIGMA& LANGUAGE:ConsumerDeterrence

Ph.D., Psy.D.,EDD.,MD., NP.,MA., MED, MC, MSW,MFT,LPC,

LCSW,psychologist, psychiatrist, therapist, psychotherapist, 

psychoanalyst, clinician, counsellor, marriage and family therapist, 

family therapist, social worker, coach, peer specialist, therapy, 

counseling, psychotherapy, CBT,DBT,psychoanalysis, EMDR, 
family of origin work, solution-focused treatment
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STIGMA& LANGUAGE:Why is this Important?

My Message

is RecoveryMy Message

is Hope

MyMessage

is Healing
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Mental/Behavioral Health Professional

Language:

1. is not always synonymous among professionals

2. does not clearly translate to consumers

3. can detract entry into services

My Message 

is Healing
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STIGMA& LANGUAGE:ConsumerDeterrence
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My Message

is Recovery

When a person lacks understanding of the words being used in conversation, the 

underlying severity of the language being interpreted can be misconstrued.

Example: “Well…bless your heart”

“You are suffering from a mental illness”

“Addiction is a disease”



STIGMA& LANGUAGE:ConsumerDeterrence
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My Message

is Recovery

“I can manage” “I do not have a disease” “I can ignore the urges”

“I am just upset with how things are going right now” “Leave me alone” 

“I can stop any time I want to” “I can focus and overcome on my own”

“I am not depressed; it is just a thing I go through from time-to-time” 

“I just don’t think about it” “I do not have an illness”

“I am not one of those people” “I can self manage”

“I DONOTNEEDHELP”



PROFESSIONALLANGUAGETHATCONNECTS

Mental Illness / Mental Health / Behavioral

Health

•Suicidal thoughts

Depression / Anxiety / Bipolar / PTSD

Symptoms

•Changes in sleep

•Changes in appetite

•Lackof concentration

•Lossof energy

•Lackof interest in activities
•Hopelessness or guilty thoughts

•Changes in movement (less activity or agitation)

•Physical aches and pains

Diagnosis Criteria

•Lossof interest or loss of pleasure in all activities

•Change in appetite or weight

•Sleep disturbances

•Feeling agitated or feeling slowed down

•Fatigue
•Feelings of low self-worth, guilt or shortcomings

•Difficulty concentrating or making decisions

•Suicidal thoughts or intentions

My Message

is Recovery

Professional 
Language Level

Consumer Language Level



STIGMA& LANGUAGE:More than Just aPlayonWords?

HOWPROFESSIONALLANGUAGECANINFLUENCESTIGMA

1. Alliance Health Center’s patient demographics

2. Marketing segment performances

3. Consumer market not captured



• Sample Bullet 1

• Sample Bullet 2

Bythe Numbers



WEHAVEWORKTODO

62%of consumer population not seeking services



AllianceHealth Center Serving the Minority Communities

Total ADMT: 7,752

MH: 4,494

SUD:3,258



AllianceHealth Center Serving the Minority Communities

Ethnic ADMT: 5,195

MH: 3,189

SUD:2,006

67%Minority



AllianceHealth Center Serving the Minority Communities

PayerADMT: 6,387

MH: 3,927

SUD:2,460

82% PayerSource



Minority Community DispositionMapping



MarketingMinority Community Gaps in Accessibility

68.45% 16.26% 10.67% 4.20% 0.41%

Agencies

Former Patient

ERs

Internet
988 / Crisis

4%CONSUMERENTRY
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Inset Video of Commercial using Professional

Language
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Inset Video of Commercial using Consumer

Language
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Please keep in mind our consumers are not professionals in our
industry…they just need our compassion and help.

Thank you


